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1. O6mmue nooxKeHust

1.1. IIpaBnsia aTHKeTa IpH OOMIEHNM ¢ HHBaIMaMy (1ajtee - [IpaBuiia) npeacTaBisiior codboit
CBOJI OOMUX MPHHIUIIOB U IIPABHJI, HAIIPABJICHHBIX Ha COOIIO/ICHIE MOPATbHO-3THIECKUX H
HPaBCTBEHHBIX HOPM MOJEJH TOBEACHUS paboTHUKaMH MyHUIIMIATBHOTO OF0DKETHOTO
JIOIIKOJIBHOTO 00pazoBatesibHOTO yupexkaenus «Jlerckuii cag Ne 15 «Cxaskay r. Uepkeccka
(nasee — «YupexeHuey ) Ipu OOMEHUH ¢ HHBAMAAMH | APYTHMH MAaTOMOOHIEHBIMU
rpaknanamvu (namee MI'H).

1.2. Ilespr0 HACTOSIIIX ITPABHII SBISIETCS: YCTAHOBJICHHE 3D (HEKTHBHOTO OOIICHNUS ¢ MHBATHAAMH
apyravu MITH, a taxoke okazaHust UM IIPU 5TOM HEOOXOAMMON TOMOIIH B ITPEOI0JICHHN
GapbepoB, MEIIAIOMIUX [OTyYEHHIO HMH YCIIYT HApaBHE C APYIUMH JIMLAMH.

1.3. Kaxzpiii paboTHHK « YUpexkJICHHUS» JIOJDKEH TIPHHUMATE BCe HEOOXOMMBIE MEPBI JUIs
Pa3BUTHS KOMMYHHUKATHBHBIX KOMICTEHIHH, YMEHHI U HABBIKOB, HEOOXOIMMBIX JUIsl

3 hexTUBHOro OOIIEHHS TIPH OKA3aHHK TOMOLIH HHBATHAaM | ApyruM MIH.

1.4. 3nanne u cobmonenue pabOTHUKAMM NOJIOKEHHH [IpaBuit sBISIETCS] OHUM U3 KPHTEPHEB
OIICHKH Ka4ecTBa HX MPO(ECCHOHAIBHOM JIeATETBHOCTH, a TaKk)ke HEOOXOIIMBIM YCIIOBHEM JUISL
CO3/1aHMS U TIOJACPIKAHUS PEITYTALMH «Y UPEKACHUSLY, HOPMUPOBAHHUS MTOTOKUTETHHOM
KyJIbTYpPbI OOILIEHHMS IIPY OKa3aHUM ToMoIM uaBatuaaM u apyrum MI'H B «Yupexaenuny.
IIpaBuia qoBoauTest 10 BeeX pabOTHUKOB «Y YPEIKACHUSD) MO JIMYHYIO TTOIIHCE.

2. OcHOBHbIe KOMMYHHKATHBHbIC HABLIKH HPH 00MIEHHN ¢ HABAJIAAAMH

— W30erarh KOHGIMKTHBIX CHTYAIMI.

— BHuMarenpHO CITylnaTh HHBAJIHAA U CIIBIIIATH €ro.

— PerynupoBarb cOOCTBEHHBIE IMOLUH, BOZHHKAIOLIHE B IIPOLECCE B3AaUMOICHCTBUSL.
— ObecnednBaTh BBICOKYIO KYJIBTYPY W OTHKY B3aUMOOTHOUICHHUH.

— LIMBHIIM30BaHO TPOTHBOCTOSTH MAHHUITYJTUPOBAHHUIO.

— CoMHeBasiCh, PACCUUTHIBATE Ha CBOI 31paBbiii CMBICI M CHOCOGHOCTD K COUYBCTBUIO.
— OTHOCHTBCS K APYTOMY YEJIOBEKY, KaK K cebe caMoMy, TOYHO TaK XKe €T yBAXKATh.



2. OCHOBHbIE KOMMYHHKATHBHbIE HABBIKH MPH 00IIIEHUH C HHBAJIHIAMH

— HM306erath KOHGIMKTHBIX CUTYaIUH.

— BHHUMaTenpHO CITyIIaTh MHBAIUAA U CIBIIIATH €ro.

— PerynupoBaTh COOCTBEHHBIC YMOIINN, BO3HUKAIOIIUE B IPOIIECCE B3AMMOICHCTBUS.
— OO0ecneunBaTh BHICOKYIO KYIBTYPY U 3THKY B3aHMOOTHOIICHHIA.

— [{uBUIM30BaHO MTPOTUBOCTOSATH MAHUITYTUPOBAHUIO.

— CoMHeBasiCh, paCCUUTHIBATH HA CBOU 3/IPaBBIl CMBICI H CIIOCOOHOCTh K COUYBCTBHUIO.
— OTHOCHTBCS K IPYTOMY UYEJIOBEKY, KaK K ce0e caMoMy, TOYHO TaK K€ €r0 YBaXKaTh.

3. O0mme npaBuJia ITUKETA NP O0IEHUN ¢ HHBAJTHIAMU

— OOpameHue K 4eJJ0BeKY: KOI'J1a Bbl pa3roBapuBaeTe C MHBAIUAOM, OOpalaiTech
HEIOCPEAICTBEHHO K HEMY, a HE K COIPOBOKIAIOLIEMY WM CYpJONEPEBOIUUKY, KOTOPbIE
IIPUCYTCTBYIOT IIPHU Pa3roBOpe.

— IlokaTne pyKH: KOrja Bac 3HaKOMST C HHBAJIUJIOM, BIIOJIHE ECTECTBEHHO MOXKAaTh EMY PYKY:
JIaXe Te, KOMY TPYAHO JIBUTaTh PyKOM MM KTO MOJIb3YETCs IPOTE30M, BIIOJIHE MOT'YT I10XKAaTh
PYKY - IPaBYIO WX JEBYIO, YTO BIIOJIHE JOMYCTUMO.

— Ha3sbiBaiiTe ceds1 M APYrUX: KOI'/1a BBl BCTPEYAETECH C UEJIOBEKOM, KOTOPBIN MJI0X0 WU
COBCEM HE BUJUT, 00s13aTENIbHO Ha3bIBalTE CEOs U TEX JIOAEH, KOTOpPBIE IPUIIUIU C BaMHU.
Ecnu y Bac obmras 6ecena B rpyiie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B IaHHBII MOMEHT BBI
oOparaetech, 1 Ha3BaTh CEOsl.

— IlpenJsiokeHue MOMOIIM: €CITU BBI IIpejlaraeTe MOMOILlb, XKJIUTE, IOKA €€ MPUMYT, a 3aTEM
CIpalIMBalTe, YTO U KaK JeNIaTh.

— AIeKBaTHOCTb M BeKJIUBOCTh: 00palaiiTech ¢ B3pOCIbIMUA UHBAIMIAMHU KaK C B3POCIIBIMU.
OOparaiiTech K HUM 10 KIMEHU U Ha Thl, TOJBKO €CJIA BbI XOPOILIO 3HAKOMBI.

— He onupaiiTech Ha KPecI0-KOJSICKY: ONUPAThCS UM BUCHYThH Ha YbEH- TO MHBAIHIHOU
KOJISICKE - TO YK€ CaMO€, UTO ONUPAThCS WM BUCHYTh Ha €€ o0aaTene, u 3TO TOXKe
pa3apaxkaer.

— VHBanuHas KoJACKa - 3TO YaCcTh HEMPUKACAEMOT'0 IIPOCTPAHCTBA YETIOBEKA, KOTOPHIN ee
UCIIOJIB3YET.

— BHHMMATEJBHOCTDH M TEPNEJINBOCTb: KOTJa BBl PA3rOBaPUBACTE C YEIOBEKOM,
UCTIBITBIBAIOIIMM TPYIHOCTH B OOILLIEHUH, CIyLIaiiTe ero BHUMATEIbHO. By ibTe TepIienuBsl,
JKAMUTE, KOTJIa YeJIOBEK caM 3aKOHUYUT ¢pa3y. He mompasinsiite ero u He JOroBapuBaiTe 3a
Hero. Hukorga He mpUTBOpSITECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM JIEJIE 3TO HE TaK.
[ToBTOpUTE, YTO BBI MOHSUIN, ITO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - IIOHSTH €rO.

— Pacnonoxenne s 0ecenpl: KOrja Bbl TOBOPUTE € YETIOBEKOM, MOJIb3YIOIIUMCS
WHBAJIHUIHOM KOJSICKOM MM KOCTBUISIMHU, PACTIONIOKUTECH TAK, YTOOBI BAIllK M €ro ria3a ObLin
Ha OJTHOM YpOBHE, TOTJla BaM OyZeT jierye paropapuBarb. ParoBapuBas ¢ TeMH, KTO MOKET
YUTaTh 110 T'y0aM, pacroioKuTeCh Tak, yToObl Ha Bac magain cet, u Bac 6b110 X0po1io
BUJIHO, TIOCTapaiTech, 4T00bl Bam HUYero (ena, curapeTsl, pyku), He MEIIaio.

— IlpuBJeyeHre BHUMAHUS YeJIOBeKAa: YTOOBI MPUBJICYbh BHUMAHUE YE€TIOBEKa, KOTOPBIi
IUIOXO CJIBIIINT, IOMALIUTE EMY PYKOW MM MOXJIoNaiTe 1o miaedy. CMOTpUTE eMy NPsIMO B
J1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE JIIOJIU, KOTOPBIE IUIOXO CIIBIIIAT,
MOTYT YUTATh MO TyOaM.

— He cmymaittech, ecny ciy4ailHO JOMYCTHIIM OIUIOIMIHOCTb, CKa3aB «Y BUAMMCS UiU «Bbl
CJIBIIIATIN 00 3TOM...7» TOMY, KTO HE MOKET BUETh WU CIIBIIIATh.

4. IIpaBuiia 3TUKeTa NPHU O0LIEHUH C JIUIAMH C Pa3HBIMH PaccTpoiicTBaMM PyHKIUI
OpraHusma



Ilpasuna smukema npu odueHUU C UHBATUOAMU, UCHBIMBIEAIOWUMU MPYOHOCIU RPU
nepeosuscenuu

[TomMHUTE, YTO MHBAIHTHAS KOJISICKA - HEIPUKOCHOBEHHOE MTPOCTPAHCTBO yesioBeka. He
o0JI0KaYMBalTECh HA HEe, HE TOJKaliTe, He KJIaJAuTe Ha Hee HOrH 0e3 paspemeHus. Hauath
KaTUTh KOJISICKY 0€3 COTIacusi HHBAJIMJIA - TO KE CaMOe, YTO CXBATUTh U MMOHECTH YeJIOBEKa
0€e3 ero pazperieHus.

Bcerna cripammBaiite, Hy>KHa JIM TIOMOIIb, TPEXKIE 4YeM okas3arth ee. [Ipemiaraiite momoip,
€CITM HY)KHO OTKPBITh TSHKEIYIO IBEPh WM TPOWUTH 110 KOBPY C JUTHHHBIM BOPCOM.

Ecnu Bame npeioxkeHue 0 TOMOIIH MPUHSATO, CHIPOCUTE, YTO HYKHO JIeIaTh, U YETKO
ClIeyHTe MHCTPYKIMSAM; €CIIM BaM Pa3pelIniIf MepeIBUTaTh KOJSICKY, CHauaIa KaTUTe ee
memieHHo. Kossicka ObICTpo HaOUpaeT CKOPOCTh, U HEOXKHUIAHHBIN TOTYOK MOYKET ITPUBECTH
K IIOTEPE PAaBHOBECHSI.

Bcerna muano yOexnaiTech B JOCTYITHOCTH MECT, TJI€ 3aIVIAaHUPOBAHBI MEPOTIPHSITHS.
3apaHee MOMHTEePECYHTeCh, KAKUE MOTYT BO3HUKHYTh IPOOJIEMbI WIIH Oaphephl U KaK UX
MOKHO YCTPaHUTb.

He Hazio xJionare yesioBeKa, HaXoIAIIer0Css B MHBAIUIHOMN KOJISICKE, 110 CITUHE WIIH T10 TUIeYYy.
Ecii BO3MOXKHO, pacIoioKUTeCh TaK, 4TOOBI BalllH JIMIA ObLIH Ha OJHOM ypoBHe. M30eraiite
TIOJIOXKCHHUS, TIPU KOTOPOM BallleMy COOECETHUKY HY)KHO 3alIPOKU/IBIBATH TOJIOBY.

Eciu cymecTByrOT apXUTEKTYpHBIE Oapbhephl, IPEAYIPEIUTE O HUX, YTOOBI YEITOBEK HMETT
BO3MOXXHOCTh IPHHUMATh PEILICHHS 3apaHee.

[TomuwmTE, 4TO, KAK IPABHUIIO, Y JIOJCH, UMEIOIIUX TPYJHOCTH IIPH ITEPEABIKCHUH, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.

He nymaiiTe, 4T0 HEOOXOAMMOCTD MOJIb30BAThCSI MHBATUIHOM KOJISICKOH - 9TO Tpare/usl.
3710 crocob cBOOOAHOTO (€Ccu HET apXUTEKTYPHBIX OapbepoB) nepeasuxenus. EcTh oy,
MOJIB3YIOIIUECS MHBATUIHOM KOJISICKOM, KOTOPBIC HE YTPATHIIU CIOCOOHOCTH XOUTh K MOT'YT
MIEPEIBUTATHCS C TIOMOIIBIO KOCTBIICH, TPOCTH | T.11. KOJISICKM OHM HCITONIB3YIOT IS TOTO,
4TOOBI SKOHOMUTH CHJIBI U OBICTPEE MEPEIBUTATHCS.

Hpaeuﬂa ymukema npu 05"48Hllll c unsa.rtm)a./nu, umernwiumu Hapyuienue
3penue ujiu nHepadIumu

[Tpennarast cBOXO NOMOILb, HAIPABIISINTE YEIOBEKA, HE CTUCKUBANTE €T0 PYKY, HIUTE TaK, KaK
BbI 00BIYHO X0oauTe. He HyKHO XBaTaTh CJIENOro 4eJ0BeKa U TALIUTh €ro 3a co0oil.
Onummre KpaTko, I71e Bbl HaxoauTech. [Ipenynpexnaite o NpensaTCTBUAX: CTYNEHSX, TyXkKax,
sAMax, HU3KUX MPUTOJIOKAX, TpyOax H T.II.

Hcnonb3yiiTe, €ciiu 3T0 yMeCTHO, (pa3bl, XapaKTepU3YIOIIKe 3BYK, 3aMax, pacCTOSHUE.
Jlennrech yBUIEHHBIM.

OO6pammaiitech ¢ cOOaKaMHU-TIOBOJIBIPSIMHU HE TaK, KaK C OOBIYHBIMH IOMAIITHUMU KUBOTHBIMHU.
He xomannyiite, He TporaiiTe u He urpaiire ¢ co6akoii- moBOJBIPEM.

Ecnu BbI cobupaeTech UnTaTh HE3pSIUEMY YEJIOBEKY, CHavaa MpeaynpeauTe 00 3ToM.
I"'oBopuTe HOpManbHBIM rosiocoM. He npomyckaiite nnpopmaruio, eciiv Bac 00 3TOM He
MIOIPOCHT.

Ecnu 5T0 Ba)kHOE MUCHMO WJIM IOKYMEHT, HE HYKHO JJIs yOeIUTEeIbHOCTH JaBaTh €ro
notporats. [Ipu 3TomM He 3aMensiiTe uTeHne nepecka3oM. Korjga He3psunil 4emoBeK T0KEH
MOJKCATh TOKYMEHT, IPOYUTaiiTe ero 0os3areabHo. MHBaIMIHOCTh HE OCBOOOXKIAeT
CJIETIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

Bcerna obparmaiitech HEOCPECTBEHHO K YEIIOBEKY, J1aXke €CJIM OH Bac HE BUJMT, a HE K €To
3pAYEMY KOMIIAaHBOHY.

Bcerna Ha3biBaiiTe ce0sl U pEACTaBIANTE APYTUX COOECETHUKOB, a TAKXKE OCTATbHBIX
NpUCYTCTBYIOLMX. ECM BBl XOTUTE MOXKATh PYKY, CKQKHUTE 00 ATOM.



Korpa BbI npejiaraere He3psiueMy 4eI0BEKY CECTh, HE YCAKUBANUTE €T0, a HAllPaBbTE PYKY Ha
CIIMHKY CTYJIa WY NOJJIOKOTHUK. He BoguTe 1o MoBEpXHOCTH €ro pyKy, a JauTe emy
BO3MOXXHOCTBH CBOOO/IHO MTOTpOTraTh npeamer. Eciau Bac mOonpocHuiiu moModb B3SITh KAKOK-TO
MPEIMET, HE CIIEIYeT TAHYTh KUCTh CJIETOro K MpeIMEeTy U OpaTh €ro pyKoi 3TOT MpeaMeT.
Korna BbI 0011aeTech ¢ rpynmnoii He3psYuX JIFOIeH, He 3a0bIBaliTe KX bl pa3 Ha3bIBaTh
TOT0, K KOMY BBl O0paIllaeTecCh.

He 3acTaBunsiite Bamero cobeceHuka BeaTh B IyCTOTY: €CJIU BbI IEPEMEILACTECD,
peAynpeanTe ero.

Briosine HopMalibHO YOTPEOISATh CIIOBO «CMOTPEThY. [ He3psAUYero yenoBeka 3To 03HaYaeT
«BUJCTH PYKaMH», OCSI3aTh.

W30eraiiTe pacIuibIBYaTHIX ONPEACICHUIN U MHCTPYKIIH, KOTOPbIE 0OBIYHO COITPOBOXKIAIOTCS
JKecTaMH, BbIpaxkeHUH Bpojae «CTakaH HaXOAUTCS I/ie- TO TaM Ha croiie». CtapaiiTech ObITh
TOYHBIMU: «CTaKaH [MOCEPEIUHE CTONIAY.

Ecnu BbI 3aMeTHITH, UTO HE3pAYUI YeI0BEK COMJICS ¢ MapIIpyTa, HE YIPaBISHTE ero
JBUKEHHEM Ha PACCTOSIHUH, ITOJIOMANTE U TIOMOTUTE BBIOPAThCS HA HYXKHBIN MYTh.

IIpu ciycke wim noabeMe 1o CTYIIEHbKaM BEIUTE HE3PSAYETO NEPIEHAUKYIISIPHO K HUM.
[lepenBurasce, He 1enaiTe PHIBKOB, PE3KUX ABUKECHUM.

[Tpu conpoBOKIEHUHN HE3PSUETO YETIOBEKA HE 3aKiIa/lbIBaiiTe pyKH Ha3a/ - 3TO HEYJAOOHO.

Ilpasuna smuxkema npu o6uieHUU ¢ UHBAIUOAMU, UMEIOWUMU HAPYUIeHUE
cayxa

PasroBapuBasi ¢ 4eTOBEKOM, Y KOTOPOTO IUIOXOMU CIIyX, CMOTPUTE MpsiMO HA Hero. He
3aTeMHSUTE CBOE JIMIIO U HE 3aropa)KMBaiiTe ero pykamu, BOJIOCAMH WM KaKUMH-TO
npeameramu. Bamn cobeceTHUK JOKEH HMETh BO3MOKHOCTD CIICANTD 32 BBIPAKCHHEM
BalIlero JIUIA.

CymiecTByeT HECKOJIbKO THIIOB U CTETeHeH riryxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Cr0co00B OOIICHHUS C JIFOJIbMH, KOTOPBIE IIJI0XO0 CIbIIIaT. Eciu BBl He 3HaeTe, KaKou
MPEIOYeCcTh, CIIPOCUTE Y HUX.

HekoTopsie 710111 MOT'YT CIIBIIIATH, HO BOCIIPUHUMAIOT OT/ICJIbHBIC 3BYKH HETPaBUILHO. B
3TOM ciIydae TOBOpUTe 00Jiee TPOMKO M YETKO, TIOAOMpast MOIXOASIINI ypoBeHb. B npyrom
ClIy4ae MOHa00UTCS JIHIIb CHU3UTH BBICOTY T'OJI0CA, TaK KaK YEJNIOBEK YTPaTHI CIIOCOOHOCTh
BOCTIPUHUMATH BBICOKHE 9acTOTHI. UTOOBI IPHUBIICYs BHUMAHHUE YEIOBEKA, KOTOPBIN TIII0XO
CIIBIIINT, HA30BUTE €T0 M0 UMEeHU. Eclii 0TBeTa HeT, MOXKHO ClIeTKa TPOHYTh YeJIOBEKa MIIH
’K€ MMOMAaxXaTh PYKOM.

['oBopuTe sicHO U poBHO. He HY)KHO M3NUIITHE MTOAYEPKUBAThH 4TO-TO. KpruaTh, 0cOOEHHO B
yXO0, TOXE He HaJO.

Ecnu Bac mpocsT MOBTOPUTH UTO-TO, TOMPOOYHTE Tiepedpa3upoBaTh CBOE MPEITIOKEHHE.
Hcnonb3yiiTe KeCThl.

Y6enurecs, uTo Bac MoHsIU. He cTecHANWTECh CIPOCHUTD, TTOHSLT JIM Bac COOECETHHK.

Ecnu BBI cooOmiaeTe nHpopMaImio, KOTOpas BKIIOYAET B ce0s1 HOMep, TEXHUIESCKHIA WIIN
JPYTOii CIIOKHBIA TEPMUH, apec, HAUIIUTE €€, COOOIUTE MO (paKCy Wi AIMEKTPOHHOU
MOYTE WK JTFOOBIM IPYTUM CIOCOO0M, HO TakK, 4TOOBI OHA ObLTIa TOYHO MOHSTA.

Ecnu cymecTByroT TPy IHOCTH TIPH YCTHOM OOIIEHHUH, CIIPOCUTE, HEe OYET JIH MpoIIe
MIEPETTUCHIBATHCS.

He 3abrs1BaiiTe 0 cpene, KoTopasi Bac OKpykaeT. B 601bIINX WIM MHOTOJIOTHBIX TOMETIIEHUSIX
TPYAHO OOIIATHCS C JIOABMH, KOTOPBIE IIOXO CIBIIIAT. SIpKOe COJHIIE UITH TEHb TOKE MOTYT
OBITH OapbepamH.

OdeHpb YacTo TIyXHUe JIF0IU UCTIONB3YIOT SA3bIK KecToB. Eciu BbI o0m1aeTech uepes
nepeBoIuMKa, He 3a0y/IbTe, 4YTO 00paIaThCs HaJ0 HEOCPEACTBEHHO K COOECEHUKY, a HE K
NIEPEBOTIHKY.



He Bce mo1, KOTOpBIE TIIOXO CIIBIIIAT, MOTYT YUTATh 110 Ty0aM. Bam myuriie Bcero cnipocuTh
00 sToM ipu nepBoi Berpede. Eciu Bamn cobeceqHruK 00aiaeT ’TUM HaBBIKOM, HY>KHO
COOJTIIO/IaTh HECKOJIBKO BaXKHBIX MpaBmil. [IoMHHTE, YTO TOIBKO TPU U3 IECATH CIOB XOPOILO
MPOYUTHIBAIOTCSI.

HyHO cMOTpeTh B TUII0 COOECEHUKY M TOBOPUTH SICHO M MEAJICHHO, HCIIOIb30BATh
npoctbie (hpa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

Hy»XHO MCII0JIb30BaTh BRIPAKCHUE JIUIIA, KECTHI, TEIIOJIBUKCHUS, €CIIH XOTUTE MOTYEPKHYTh
WJIN TIPOSICHATH CMBICIT CKa3aHHOTO.

Ilpasuna smukema npu odueHUU ¢ UHBATUOAMU, UMEIOULUMU 3A0EPHCKY 8 PAZGUMUU U
npooIeMbl 0OUWEHUA, YMCIMEEHHbIE HAPYUIEHUS

Hcnonb3yiTe TOCTYIHBIN SA3bIK, BEIPAKAUTECh TOYHO U 110 JEIY.

N36eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXEHUHN, €CIH TOJIBKO BBl HE YBEPECHBI B
TOM, YTO Balll cOOECeTHUK C HUMHU 3HAKOM.

He rosopute cBbicoka. He qymaiite, 4To Bac HE MOUMYT.

["'oBOps 0 3a1auax UM MPOEKTE, paCCKa3bIBAalTE BCE «I10 1aram». Jlaiite Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBIrPaTh Ka)KJbli LIAr MOCJIE TOT0, KaK Bbl OOBSICHUIIN EMY.
Hcxoaute U3 TOTo, 4TO B3POCIIBII YEIOBEK C 3a[I€PKKON B Pa3BUTUU UMEET TaKOM K€ OIIBIT,
KaK U JIt00OH ApYyroi B3pOCIbIi YeI0BeK.

Ecnu HeoOxo01Mo, HCnob3yiTe HiLTIoCTpauuu ik potorpadun. Bynbre roroBs
NOBTOPHUTH HECKOJIBKO pa3. He craaiiTech, eciu Bac ¢ NEpBOro pa3a He MOHSUIIH.
Obparnaiitech ¢ 4eI0BEKOM ¢ poOIIeMaMy pa3BUTUS TOUHO TaK K€, KaK Bbl Obl 00palaiuch ¢
1r00bIM npyruM. B Gecene obcyxaaiite Te ke TeMbl, Kakue Bbl 00CYXKJaeTe ¢ IpYyruMu
moasmu. Harpumep, mutanbl Ha BBIXOAHBIE, OTIYCK, [TOT0/1a, OCIEAHUE COOBITHS,
oOpamaiTech HEMOCPEICTBEHHO K YETIOBEKY.

[TomHMTE, UTO JIIOJIU C 33AEPKKOM B pa3BUTUHN JAEECIIOCOOHBI K MOTYT IOJAINUCHIBATD
JIOKYMEHTBI, KOHTPAKTbI, T0JIOCOBATH, AaBaTh COTJIaCUE Ha MEAUIIMHCKYIO TIOMOIIb U T.[.

Ilpasuna smukema nu 00WeHUU C UHEATUOAMU, UMEIOWUMU NCUXUYUECKUE
Hapywienus

[lcuxuyeckue HapyIIeHUs - HE TO K€ caMoe, UTO TPOOJIeMbI B pa3BUTHU. JIroau C
MICUXUYECKUMHU TTPOOIIEeMaMU MOT'YT UCIIBITHIBATh AMOIIMOHATBLHBIE PACCTPONCTBA UITH
3aMeIaTelIbCTBO, OCIOXKHSIONINE UX KU3Hb. Y HUX CBOM 0COOBIN U M3MEHYUBBIN B3I Ha
MUD.

He Hanmo nymarb, 4TO JIOAM ¢ ICUXUYECKUMHU HAPYIIEHUSIMU 0053aT€IbHO HYKIAIOTCS B
JOTIOTHUTEIFHON MTOMOIIH U CIIEIUAIEHOM OOpAaICHHH.

OO6parmaiitech ¢ JIObMHU C ICUXUISCKUMH HAPYIICHUSIMHU KaK C IMYHOCTAMU. He Hy>KHO
JIeNaTh MPEKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHHUHU OTIBITA OOIICHUS C APYTUMHU JIFOIBMU C
TakoH ke HOpMOI MHBAJIUTHOCTH.

He cnengyer nymaTh, 4TO JIOJM C ICUXMUYECKUMHU HApYIICHUSAMHU OoJiee IPYTUX CKIOHHBI K
Hacwinio. J1o mud. Eciu Bel Apykent00HBI, OHU OYIyT YyBCTBOBAThH ce0s CIIOKOMHO.
HeBepHo, 4TO JIF0AM C ICUXWUYECKUMH HAPYIICHUSIMUA UMEIOT MPOOJIeMbl B TOHUMAHUU WU
HIDKE TI0 YPOBHIO MHTEJUIEKTa, 4eM OOJIBITMHCTBO JTiojiei. Eciu yenoBek, nmeronuit
MICUXUYECKHE HAPYLIEHUs, PACCTPOEH, CIIPOCUTE €ro CIIOKOWHO, YTO Bbl MOXKETE C/IeNaTh,
YTOOBI TOMOYb EMY.

He roBopute pe3ko ¢ 4e10BEeKOM, UMEIOIMM ICUXUUECKUE HAPYILIEHUS, 1a)Ke €CIIU Y Bac €CTh
JIJIS 9TOTO OCHOBaHHS.

IIpaBuia 3TuKeTa NPU 001IEHNH ¢ HHBAJIUIOM, HCIIBITHIBAOIIUM
3aTPyAHEHUS B pe4u



He urnopupyiite nroaei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO HOHSTH UX - B BAaIlIUX
UHTEpecax.

He nepeOuBaiiTe u He moNpaBIsiiTe YeI0BEKa, KOTOPBIH UCIBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBOpUTH TOJIBKO TOT/AA, KOI'/1a yOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.
He nbrTaiitecs ycKOpUTH pa3roBop. byapTe rOTOBBI K TOMY, YTO Pa3roBOp € YEJIOBEKOM C
3aTpyJHEHHOU PEUbI0 3aiiMeT y Bac 0oJIbIie BpeMeHU. Eciiu BBI CIiemuTe, JIy4ile,
M3BUHUBIIUCH, TOTOBOPUTHCA 00 ' OOIIEHUH B IPYroe BpeMs.

CMoTpHTE B THIIO COOECENHUKY, TTOICPKUBANTE BU3yaIbHBIM KOHTAKT. OTaaiTe 3TOM
Oecenie Bce Ballle BHUMAaHUE.

He nymaiite, yTo 3aTpyJHEHUS B pE€UM - I0KA3aTEIb HU3KOTO YPOBHS MHTEIIEKTA YEJIOBEKA.
Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKa. He
IIPUTBOPSIMTECH, €CIIU BBl HE TIOHSUIN, YTO BaM cKasayd. He crecHsiitecs nepecnpocuts. Eciun
BaM CHOBa HE yJ1aJ0Ch MOHSTh, MOMPOCUTE IPOUZHECTH CIIOBO B 00Jiee MEIJICHHOM TEMIIE,
BO3MOJXKHO, 110 OYKBaM.

He 3a0bIBaiiTe, 4TO YeIOBEKY C HAPYIIEHHOW PEUbIO TOXKE HY>KHO BBICKA3aThCsl.

He nepebuBaiite ero u He nonaasisiite. He ToponuTe roBopsiero.

Ecnu y Bac BO3HUKAIOT po0IeMbl B OOILIIEHUH, CIIPOCUTE, HE XOUET JIK Balll COOeCeTHHUK
MCIIOJIb30BaTh APYroM Crioco0 HamucaTh, Hale4aTaTh.

Ilpunooicenue 1
JAEKJIAPAIIUSA HESBABUCUMOCTHU UHBAJIUJIA

He paccmatpuBaiiTe MOIO MHBAJIMIHOCTh KakK Ipo0iIeMy.

He Hano mens xanerts, s He Tak cj1ad, Kak KaXeTcs.

He paccmaTpuBaiiTe MEHS Kak NallieHTa, TaK KakK s IPOCTO Balll COOTEYECTBEHHHUK.

He crapaiitecs n3MeHUTh MEHA. Y Bac HET Ha 3TO IIpaBsa.

He npiTaiiTech pykoBOIUTh MHOMO. S UMEIO NpaBo Ha COOCTBEHHYIO JKU3Hb, KaK JII00ast

JIMYHOCTb.

He yuuTte ObITh MEHs TOKOPHBIM, CMUPEHHBIM U BeXKIHUBBIM. He nenaiite MHe oj0mKeHus.

7. Tlpu3zHaiite, 4yTO peanbHON MPOOIEMOMN, C KOTOPOU CTATIKUBAIOTCSI MHBAJIU/bI, SIBIISIETCS UX
colpabHOe 00ECIIeHNBaHUE U IPUTECHEHUE, TPEyOeKIeHHOE OTHOILIEHUE K HUM.

8. Tlonmmep>kute MeHs, 4TOOBI 1 MOT IO MEpPE CHJI BHECTH CBOM BKJIa]l B OOIIECTBO.

9. Tlomorure MHE MO3HATH TO, YTO ST XOUY.

10. bBynpTe Tem, KTO 3a00THTCS, HE )Kajess BpeMEHH, H KTO He OOPETCsl B MOTBITKE CIeNaTh
JTydIle.

11. Bynpte co MHOM, 1a)ke KOT/1a Mbl OOpeMcs IPYT C APYTOM.

12. He momoraiiTe MHe TOTJ1a, KOTJ1a sl B 9TOM HE HYXKAal0Ch, €CIIM 3TO JaXKe IOCTaBISIET BaM
YIOBOJIBCTBHE.

13. He Bocxumaiitech MHOMO. JKenaHue *UTh MOJTHOLEHHOMN KU3HBIO HE 3aCTyKHBAET
BOCXHUIIEHUS.

14. V3naiite MeHs nomy4ie. Mbl MOXKEM CTaTh IPY3bsSMHU.

15. ByabTe coro3HMKamMH B 00pb0Oe MPOTUB TEX, KTO MOJIb3YETCSI MHOIO ISl COOCTBEHHOTO
YZIOBJIETBOPEHMUS.

16. JlaBaiiTe yBakaTh Ipyr apyra. Benp yBakenue npeamnonaraet paBeHcTBo. Cirymaiire,

MOJJEPKUBANTE U JEUCTBYITE.

agrwbdE
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C npaBuiiaMy 3TUKETA MpU OOIIEHUH C MHBAJIMJIAMH, O3HaKOMJIEH(a):

(moamuce) OO Jara
(moamuck) dPUO mara
(moamuce) OO nara
(Tmoamuch) dPUO mara
(Tmoamuch) dPUO mara
(moamuce) OO Jara
(Tmoamuch) dPUO mara
(moamuce) OO nara
(Tmoamuch) dPUO mara
(Tmoamuch) dPUO mara
(moamuce) OO Jara
(Tmomuch) dPUO mara
(moamuce) OO Jara
(Tmoamuch) dPUO mara
(moamuce) OO Jara
(moamuce) OO Jara
(Tmoamuch) dPUO mara
(moamuce) OO Jara
(moamuch) dPUO aTa
(moamuce) OO Jara
(moamuch) OO Jara

(moamuch) dPUO aTa



(moamuce) dPUO nara

(moamuch) dPUO mara



